00-12"Y(
L3 p PQE ©

SNUH® xgazzse QA™




) ¥n A

e P'EX T A

T v X XV

e

SNUH

SEOUL NATIONAL UNIVERSITY
HOSPITAL




OPTIMAL (best)
Treatment

SNUH

Public health
service

SEOUL NATIONAL UNIVERSITY
HOSPITAL

"HOSPITAL L—



1nq

SEOQUL NATIONAL UNIVERSITY

HOSPITAL Y=—

O~ shdms
Bdmsdgdc

Source: Institute of Medicine 'Crossing the Quality Chasm’
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QAN
(Quality assurance center)

QA CS
(Quality assurance team) (Customer satisfaction team)
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